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Initial Account Setup 
Once your organization has signed our new Data Processing Agreement (DPA; German: 
Auftragsverarbeitungsvertrag – AVV), we can create an account for you in our new Servicedesk. You 
should receive an email from us containing a link to set up your new account (Figure 1). 

 

Figure 1: Email with initial setup link 

This link should forward you to our Keycloak instance, which is used to sign into the Servicedesk. 
Keycloak will prompt you to set an initial password and 2-Factor-Authentication (2FA). 

 

Figure 2: Initial screen in Keycloak 

 

 

 

 

 



 

After clicking the link on the initial screen in Keycloak (Figure 2), you will be asked to set up 2FA using a 
mobile authenticator. For this, you will be provided with a QR code to scan (redacted in Figure 3 for 
security reasons). After setting up an authenticator in your chosen mobile authenticator app, the app 
should provide a one-time code to complete the 2FA setup. 

 
Figure 3: Mobile Authenticator setup (QR-Code redacted for security reasons) 

 

 

 

 



After submitting a correct one-time code (provided by your mobile authenticator), you will next be asked 
to enter a new password for your account (Figure 4). After submitting a secure password, the setup 
process is done (Figure 5) and you should be able to log into your account (see Section Login).  

 
Figure 4: Email with initial setup link 

 

Figure 5: Email with initial setup link 

 

 



 

 

 

Login 
To log into the UCC-TUM’s new customer portal, navigate to our website (https://ucc.tum.de/) and then 
click on the “Sign In” button on the top right of the site (Figure 6). 

 

Figure 6: UCC-TUM website 

This will take you to the login screen. Here, you can choose between logging in using Keycloak or using 
a Passkey (Figure 7). Select “Log in with Keycloak” to log into the account you have set up in the chapter 
“Initial Account Setup”. If you have set up a Passkey (not covered in this guide and not required), you 
may select this option as well. 

 

Figure 7: Website sign-in page 

 

 

 

 

https://ucc.tum.de/


Clicking on “Log in with Keycloak” will forward you to the login screen of our Keycloak instance (Figure 
8). To log in, enter your H/U-User and click “Sign In”. 

 

Figure 8: Keycloak sign-in page 

You will then be asked to enter a one-time code from the mobile authenticator you have set up for the 
account (Figure 9). One-time codes are temporary and usually expire quickly, so the code must be 
entered quickly, before pressing “Sign In” once again. 



 

Figure 9: One-time code page 

You are then redirected back to the UCC-TUM’s website. You should now be logged into your account, 
which is indicated in the top right of the site, where the “Sign In” button used to be. You should now see 
your name (or the account's name) in its stead (Figure 10). 

 

Figure 10: UCC-TUM website (logged in) 

 

 

Support 
If you experience any issues while setting up your account or logging in to Keycloak, please 
contact us via support@ucc.tum.de. 
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